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(57) ABSTRACT 
A system and method for verifying over a computer network 
the legitimacy of a participant in communications by authen
ticating the participant's actual name and address, and in 
some embodiments also authenticating the participant's 
ownership of corporate stock. At least one processor is 
provided that is configured to verify participant identity by 
authenticating the participant's actual name and address 
through any one of several offered alternative means, includ
ing from subscription, membership or credit card informa
tion, or confirmation of USPS mail delivery. A processor 
may also be configured to verify stock ownership through 
whatever records suit the participant, including SEC records, 
corporate transfer agent records, electronic copies of own
ership records or online custodial account records. The 
independent processes of identity and ownership verification 
may be coordinated to verify investor status in communi
cations. If an independent moderator conducts verification, 
the participant may determine what verified information is 
reported to enable anonymous communication. 
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r--------------------------------------------------------------------------------------, 

ABC Corp 
HOME ABOUT PRODUCTS EMPLOYMENT INVESTORS 

NEWS & EVENTS 
FINANCIAL INFORMATION 
STOCK INFORMATION 
DIVIDENDS 
CORPORATE GOVERNANCE 
SHAREHOLDER SERVICES 

Submit guestion 
We value our relationship with shareholders and invite you to ask us questions that 
will help you become a more informed investor. Your question will be submitted to 
our management team and you may expect to receive a response within 24 hours. 

Note that you are welcomed to communicate with us either anonymously or using 
your real name. To assure the legitimacy of these communications without 

Investor Contacts compromising your privacy, we rely upon an independent verification of your identity 
Investor FAQ and, when appropriate, your stated ownership of our stock. This process allows you 
Information Request to control what is reported, but show that whatever you do choose to report is real. 
Submit Question 230 ~ 
On'ine Investor Kit O Genera! 
E~ail Alerts ~ 220 Please select this option if you .wo~!d li~e to subm.it a general question for 

management. Shareholder verification 1s not required. 

o Operating results 
240 ~. Please select this option if you want information about recent management reports 

of the company's financial performance. Shareholder verification is not required. 

1g Shareholder meeting 260 
250 ~ Please select this option if you want information about issues to be addressed at~ 

company's annual meeting of shareholders. Shareholder verification is required. 
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THE SHAREHOLDER FORUM 

310~ Existing Registered Participants New Registration ✓320 

!f you are a registered participant in the 
shareholder forum, please sign in: 

,,.-312 

314 
Email address: 1.___ __ _.1 
~ Password: !..__ __ __.I 

If you have previously established your ownership 
of ABC Corp. shares and your position has not 
changed, check this box. □ 

To establish a free registered participant account 
with the shareholder forum, please enter your 
email address and select a password here.* 

,,.-322 

314 Email address: I I 
~ Proposed password: I I 

IIJ~~,$.tstgfi] 
*Note: Any information you provide will be used 
by the shareholder forum only to independently 
verify your stated identity and stock ownership, 
according to the forum's established privacy 
policies supporting anonymous communication. 
The shareholder Forum will report only what you 
specifically authorize, so that you will have 
complete control of what information is disclosed 
to others. You will be able to create a user name 
and have any email forwarded through a privacy
protected account, so that you can choose to be 
identified only as a legitimate investor with 
confirmed holdings of whatever number of your 
actually owned shares you decide to report. 
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THE SHAREHOLDER FORUM 
: .... T_h_e-Sh_a_re_h_ol-de-r-Fo-r-ur-n -pr-ov-·id_e_s -fre-e-re-g-is-tra-t-ion_o_f-in-ve-s-to-rs_w_h_o _w_an-t-to-e-ng-a-ge_i_n-in-fo-rm-1a-tio_n_e-xc_h_a-ng-e-s,-es-ta_b_lis-h-in-g-th_e_ie-gi-tim_a_c_y -
: of a Registered Participant whether the person chooses to communicate with either an anonymous user name or a disclosed identity. 
: You wiil be given complete control of what information is reported, according to Forum privacy policies developed from a decade of 
: supporting investor access to information and exchanges of views.* 
: To register, we offer several choices for confirming your actual name and address. Please select the process you prefer, and also 
: provide the email address associated with the selected process if different from the one you are using now. Then click the "Next" button. 
I 

: I am a current subscriber of the following financial information publisher: 
: 41 o ""°' 0 ABC Analytics 
: 'II'- 0 Global Data } 
: 0 XYZ Securities Research 415 

: I am a current member of the following professional organizatior } 
: 420 ~ D Metropolis Society of Stock Analysts 425 
: D Institute of Stock Researchers 
: I wili contribute at least one doliar ($1) to the following educational organization, using a credit card 
: owned in the name and address I want to verify: 
: 430 □ Prestigious University Sc.·hooi of Business, Securities Analysis Program } : ~ □ Oldest University Business Journal 435 
! □ Great Capitalist Foundation jP,(; //!JI : 
: If you cannot use one of these processes to verify the additional name and address, ciick this "Alternatives" button for other processes. : 
I !'FR~~~~ I 

: !ALtgRNATIV . : 
I l!:=i:::==:=::::====! I 

: * We wili not keep any information other than the records you authorize us to maintain. To support your Registered Participant privileges, : 
: this information will normally include the emaii address you provide, the name and address we confirm as yours, a password you select for : 
: logging in, and the records of what you ask us verify for your stock ownership positions. Ali of this information will be considered private, and : 
: the forum wili not report any of it unless you specificaliy tell us to do so. In your communications with others as a registered participant, : 
: you will be able to identify yourself with a user name that preserves your anonymity, and you may also prevent disclosure of identifying : 
: information by having us report a number of owned shares of a company that is less than the specific number actually verified. : 
~--------------------------------------------------------------------------------------1 
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THE SHAREHOLDER FORUM 

You should receive a message at the email address associated with your selected relationship within 
a few minutes. This message will include a verification code that you can copy and paste in the space 
below. When you have done so, click the "Next" button. 

Verification Code: I I -------

If you do not receive a verification email message within a few minutes, please press the "Back" button 
below to check the information you provided and make any necessary corrections. 

FIG. 5 
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THE SHAREHOLDER FORUM 

Registered Participant Account of [name of verified investor] Your RP account 

You have now been established as a Registered Participant, and can use this verified identity for any communications supported 
by the Shareholder Forum, whether with an anonymous user name or your reai name. You can also confirm additional names and 
addresses for account records or funds you represent, now or at any time in the future, to be included in your profile for purposes 
of verifying your ownership interests.* 
To confirm additional names and addresses of funds now, click the !!Addresses!! button. 

You can also establish that you represent an institution that files SEC Form 13F report!:;, which will allow you to refer to those 
records for simple, automatic verifications of any of that institution's reported stock ownership positions. This requires first 
establishing the address your institution reports to the SEC as its business or mailing address as one of those verified for your 
Registered Participant identity. To proceed with this one-time process, click this "SEC File( button. 

lrr,,,:::,½:;::::::,$E;::::::::;¢:::=,fl;::::,;:WE;:=::::,R!:::=;'IJl✓ 620 

To proceed immediately with the verification of stock ownership for records using the name and address already confirmed, 
click the "Proceed" button. II·" .. ''.-·., ·.·· .·.·,, ... , .·· .. ''.·.'.·.'.li / 630 nPROCEEDo: ...,. 

;:,;;., :., : .;. ·, ... :., ., .. , : :::•:,: 

*Verifying your Shareholder Position with either SEC filings or a corporate transfer agent registry of direct stock ownership will 
require use of the name and address as shown in those records. Your current verified identity as a Registered Participant is 
sufficient, though, for the alternative processes of stock ownership verification through an online brokerage account or an 
uploaded copy of your account records. 
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THE SHAREHOLDER FORUM 

Registered Participant Account of [name of verified investor] 
Registering additional names and addresses: 

Your RP account 

If you want to register an additional name and address for your investments, you can verify the name and address with any one of the 
same processes that are used for primary identity verification. As an existing Registered Participant, you can also use a process for 
maiiing a code to your address and confirming its receipt, shown at the end of the listed choices beiow. 

I want to verify the name and address I use as a current subscriber of the following financial information publisher: 
□ ABC Anaiytics 
□ Global Data 
□ XYZ Securities Research 

I want to verify the name and address I use as a current member of the following professional organization: 
□ Metropolis Society of Stock Analysts 
□ Institute of Stock Researchers 

I will contribute at least one dollar ($1) to the foliowing educational organization, using a credit card owned in the name and 
address I want to verifv: 

□ Prestigious University School of Business, Securities Analysis Program 
□ Oidest University Business Journal 
□ Great Capitalist Foundation 

I want you to send me by U.S. Postal Service a unique control code so that I can show that I receive mail at the following address, and 1 

state that this is my true name and address so that you will grant provisional verification pending my confirmation of receiving the code: : 

Name: :====: Street address: :====: : 
City: :=====i State: :====: : 

Zip/postal code: ____ Country: ---~ : 
I 

II' N.'.i:. Xt.• ._ 1 

•. •. 11 : /:i 1~ i 
Associated email address, if different: I I 

If you cannot use one of these processes to verify the additional name and address1 click this "Alternatives" button for 0H1er processes. : 

W·,Awt~:8NAtrv~$\'li i 
______________________________________________________________________________________ I 

FIG. 7 
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THE SHAREHOLDER FORUM 

Registered Participant Account of [name of verified investor] 
Registering your representation of an institutional investor filing SEC Form 13F reports: 

Your RP account 

If you want the Shareholder Forum to be able to automatically verify the SEC filing records of stock positions for an 
institutional investor you represent, you can simply verify the relationship for your Registered Participant account Once 
verified, your Registered Participant identity will be set up to automatically search your institution's most recent quarterly 
Form 13F report when you choose the SEC process for verifying your stock ownership of a company. 

To start1 just enter your fund's SEC-assigned "CIK" number into the box below. (To find the CIK number1 go to an SEC 
EDGAR website page showing your institution's Form 13F filing. The CIK number will be presented immediately after 
the company name in the blue listing box.) Then click the 11 Find Addresses" button below and we will present the 
addresses from SEC records for your selection of one to verify. 

--------
SEC assigned CIK#: I I 

11 
..... , ·, .......... , ... , .......... , ... , .......... , :·::,·::.·.,,,.·.··.'.,.'.·.·,·'.·.·,11 )}) '.FfNQ,:ADOR.ES,$E$,: ·. 
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r--------------------------------------------------------------------------------------, 
: THE SHAREHOLDER FORUM '------------------------------------------
: Registered Participant Account of [name of verified Investor] Your RP account 
: Verifying Your ABC Corp Stock Ownership 
: You can use any one of the alternative processes below to verify your ABC Corp shareholder status. If you hold shares in more than one account and 
: want to include all the shares in your verified total, you will be able to repeat the verification as many times as necessary, with a choice of process 
1 suited to each account, and when you are finished establish the total of all holdings, 
! 

1 Note that all of the information you provide for ownership verification will be considered private, including the specific number of shares you own, and 
: the Shareholder Forum will report only what you specifically tell us to report. When you have completed the verification process and are ready to 
: proceed wiih your communications, you will be able to choose two ihings for us to report for identifying you as a legitimate investor: ( 1) a name that 
: you select for communication vvith this company, which can be either an anonymous user name or your actual name, and (2) whatever number of 
, shares you want to present, assuming the number does not exceed what we have verified. 
I 

1 Please review the requirements of records for each alternative process, and select the one that suits you. Then select the address that you use for the 
: records to be verified. (If you want us to verify an additional address for your Registered Participant identity, check the "new" box.) When you have 
: checked your choice. press the ''Proceed" button below. 
1 D [Registered Participant's previously verified address #1, automatically printed here from account record] 
! D [Re~istered Participant's previously verified address #2, automatically printed here from account record] 
1 D [etc.J 
: D New Address 91 O 
1 D SEC filing records / 
: Requirements: if you represent an institutional investor that files SEC Form i 3F reports of its stock ownership, this automated verification 
: process requires only the addition of your institution's business or mailing address to your Registered Participant identity. (Note: Our use 
: of public records for verification wi!! not change the private status of your communication,) 
1 D Corporate transfer agent records ...-- 920 
: Requirements: If you own shares issued directly by the corporation, you can use ihis automated process by simply including the 
: address of record - to which the company's dividends or reports are sent - in your Registered Participant identity. 
1 D Uploaded copy of records ~ 930 
: Requirements: You will need an electronic copy of your stock ownership records, in any widely used format such as PDF, GIF, JPG, 
: PDF. TIFF. etc., that can be u~loaded to us for retention in our records. 
1 □ Online brokerage or custodial account records 
: 940 ./ Requirements: You will need your online brokerage account credentials to log on, so that an independent provider of Ir 

1 : online banking administraiive services can access your records and report your position.* .t PROCEED ii 
: • This online account access process is conducted independently by Yodlee, the leading provider of online consumer account management 
1 ser1ices for banks and securities firms. The data available through this process will be the most recent update conducted by Yodlee with your 
: financial institution or other service provider, but Yodlee cannot assure the current accuracy of the data your service provider makes available. 
~--------------------------------------------------------------------------------------! 
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THE SHAREHOLDER FORUM 

Registered Participant Account of [name of verified investor] 

Uploading your ownership records 

Your RP account 

Please select a file that shows your current ownership of ABC Corp stock, including your verified identity 
and the number of shares owned. By uploading it, you certify that it is a currently accurate statement of 
your ownership of this number of shares: 

When you upload this file it will be archived as part of your Registered Participant account 

II'>· sRbiWsE >;II ,'.,;, :,>; 

IW·} UPLOAD /·NII 

FIG. 98 
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THE SHAREHOLDER FORUM 

Registered Participant Account of [name of verified investor] 

Accessing your online account* 

Your RP account 

To verify the number of shares held in your online account, start entering the name of your broker or custodian until 
the full name appears: 

I I 

*This online account access process is conducted independently by Yodlee, the leading provider of online consumer 
account management services for banks and securities firms. The data available through this process will be the 
most recent update conducted by Yodlee with your financial institution or other service provider, but Yodlee cannot 
assure the current accuracy of the data your service provider makes available. 

FIG. 9C 
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Your RP account 

Registered Participant Account of [name of verified investor] 

Verified ownership for communication with ABC Corp 

The records verify your ownership of XXX,XXX shares of ABC Corp. 

To proceed with your communications, please select the name you want to use. Keep 
in mind that you will not be able to change the name you select, since Forum policy does 
not permit the use of multiple names in investor communications. 

{ 
□ Your actual name: John Jones 

101 o or 
□ Create a user name: 

Also decide how many shares you want us to report as your verified ownership position. 
If you want to conduct your communications anonymously, you may want to choose a 
number that will not help to identify you. You can choose any number that does not exceed 
the number of shares actually verified. 

{ 
□ Number actually owned: XXX,XXX 

1020 or 
□ Choose a smaller number ,_l ___ _, 

--------------------------------------------------------------------------------------' 
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----------------------------

ABC Corp 
HOiv1E ABOUT PRODUCTS EMPLOYMENT INVESTORS 

NEWS & EVENTS Submit guestion 
FINANCIAL INFORMATION 
STOCK INFORMATION Thank you for verifying your standing, and for yourinterest in our company. 
DIVIDENDS 

Novv, what is it that you want to ask us? CORPORATE GOVERNANCE 
SHAREHOLDER SERVICES 

Investor Contacts 
Investor FAQ 
Information Request 
Submit Question 
Online Investor Kit ! m II _,:SUBMIT:/ Email Alerts 1110 

------------------
FIG.11 

e . 
00 . 

rJJ 
=('D 
('D ..... .... 
.i;... 

0 .... .... 
.i;... 



US 11,676,209 Bl 
1 

SYSTEMS AND METHODS TO 
AUTHENTICATE IDENTITY AND STOCK 

OWNERSHIP 

PRIORITY AND RELATED APPLICATION 

Nia 

FIELD OF THE INVENTION 

2 
their support and the various analysts, journalists and other 
professionals who offer decision-making advice, recognize 
the need for such a verification system. 

The present invention relates to authentication or verifi
cation systems. In particular, the present invention relates to 
identity and stock ownership verification. 

At present there are only two processes available for 
online verification of shareholder status, neither of which 
satisfactorily supports the effective use of electronic com
munications. One verification process uses services devel
oped for consumer banking and personal financial manage
ment to obtain a participating investor's account records, 

10 which process can be used only by a small percentage of 
shareholders who hold the relevant stock in online brokerage 
or custodial accounts and who have no security constraints 
about providing access to those records. The other verifica-

BACKGROUND OF TIE INVENTION 

The use of new electronic communication technologies, 
and particularly the internet, is limited by the absence of 
acceptable methods for participants to establish the legiti
macy of their identities without public disclosures of their 
private information. The ability to relate an identity to its 
user's actual name and address is an essential requirement of 
commercial communication, and provides comfort in social 
communication. The processes described in this application 
address this need. 

15 tion process uses control numbers sent to persons believed 
to be owners of a company's stock or of beneficial interests 
in the stock on a specified record date, based on reports of 
that company's transfer agent from records of directly 
registered shareholders and on reports of brokers and other 

20 intermediaries from their records of investor accounts hold
ing beneficial interests in the stock owned by registered 
shareholders, which process is limited by its inconvenience 
to investors, its administrative costs, its infrequent updating, 
and its reliance on an inaccurate system of beneficial own-

25 ership reporting that the SEC is currently reviewing for 
modernization. There is significant economic value and public interest in 

the use of electronic communications not only for com
merce, but also for improved access to exchanges of infor
mation relevant to all types of commercial, political, social 
and other decisions. Concern about the credibility of these 30 

information exchanges, however, is evident in news reports 
of questionable "virtual identity" information sources and of 
impractical efforts by social media managers to use such 
means as images of government-issued documents to "vali
date" participant claims of identity. 

Online exchanges of information concerning investment 
decisions require particular attention, not only because of 
the economic importance of informed decisions about capi-

35 

tal allocation and shareholder votes on corporate gover
nance, but also because of special regulatory and integrity 40 

requirements that may include verifying a communication 
participant's ownership of the investment being addressed. 
These communications are important to investors and their 
advisers, as well as to corporate managers who are respon
sible for understanding and responding to investor interests. 45 

However, in spite of new SEC rules initiated explicitly to 
encourage the broader use of electronic information 
exchanges, the adoption of available communication tech
nologies has been constrained by the inability of a corporate 
manager or other communication host to satisfy responsi- 50 

bilities for reasonably verifying the legitimacy of a partici
pating investor's identity and ownership rights, especially 
when such investors wish to communicate anonymously. 

The ability to verify the legitimacy of participating inves
tors is a critical requirement for effective investor commu- 55 

nications, electronic or otherwise. The credibility of recently 
developed electronic processes for information exchanges, 
such as analyst conference calls, corporate blog and com
ment posting, or online question submissions, requires the 
same reasonable verification of participant legitimacy that is 60 

expected of participants in traditional investor conferences 
and meetings. Specifically for participation in corporate 
annual meetings and certain other shareholder communica
tions, companies have a legal responsibility for this reason
able verification of stock ownership rights. All parties 65 

involved with investor communication, including investors 
themselves as well as the corporate representatives seeking 

To satisfy these interests in the expanded use of electronic 
communications supporting commerce and information 
exchanges, and more specifically to support the interests of 

(a) any party responsible for hosting communications 
("Host"), 

(b) any party participating in the hosted communications 
("Participant"), and 

( c) any party serving as an independent moderator to 
verify a Participant's identity or stock ownership 
("Moderator"), 

a verification system is desired that will 
provide a set of alternative verification processes to 

accommodate the available information and prefer
ences of any Participant to authenticate the actual name 
and mailing address used by that Participant as an 
actual identity, including in records of investment own
ership, 

provide another set of alternative verification processes 
for a Participant whose actual name and mailing 
address has been authenticated and who wishes to 
engage in communications relating to investment inter
ests to confirm any of the conventionally used forms of 
ownership records for the stock of a particular company 
that is the subject of communication, 

provide a way for either or both the identity and stock 
ownership verification processes to be conducted by an 
independent Moderator and reported to the Host of the 
communication process or to other observers to assure 
that Participant's legitimacy, 

allow the Participant to determine what information may 
be collected and retained by the Moderator, and what 
the Moderator may report to the Host, including flex
ibility to communicate under the Participant's actual 
name or anonymously with a pseudonym of the Par
ticipant's choosing, 

allow use of the verification processes in relation to any 
form of communication selected by a Host, ranging 
from online question-and-answer exchanges to either 
physical or electronic "virtual" attendance of meetings, 

minimize the privacy risk of information provided by the 
Participant, including exposure to hacking, 
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provide the Host with controls and information needed to 
responsibly manage communications with verified Par
ticipants, and 

provide each Participant with the ability to verify multiple 
addresses and stock ownership records as required for 
communications with one or more Hosts, and in rela
tion to one or more investment interests, over periods 
of time during which address and ownership facts may 
change, and to conveniently manage those records and 
communications. 

BRIEF SUMMARY OF THE INVENTION 

A computerized method and system is provided to satisfy 

10 

4 
FIG. 3 is a second screen shot showing a graphical user 

interface of verification system embodiment of the subject 
invention. 

FIG. 4 is a third screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

FIG. 5 is a fourth screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

FIG. 6 is a fifth screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

FIG. 7 is a sixth screen shot showing a graphical user 
interface of verification system embodiment of the subject 

15 invention. 
all the requirements summarized above for an electronic 
system to verify Participant legitimacy. In this system, an 
independent Moderator can verify the actual name and 
address identity of any Participant and, if requested, that 
Participant's ownership of the stock of a particular company, 20 
and then report those verifications to the Host of a commu
nication process without disclosing anything other than what 
the Participant has authorized to be disclosed. Verification 
may involve either one or both of the following, which may 

FIG. 8 is a seventh screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

FIG. 9A is an eighth screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

FIG. 9B is a ninth screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

be conducted either independently or in sequence: (i) elec- 25 

tronically authenticating Participant identity by actual name 
and address, or, (ii) for a Participant whose actual identity 
has been authenticated, electronically confirming that Par
ticipant's ownership of a particular company's stock. Par
ticipants are provided more than one way to verify identity 30 

and more than one way to verify stock ownership. Identity 
may be verified electronically through third party identity 
records, such as those maintained by subscription services, 
membership organizations and credit card companies, or by 
other means that assure any Participant a choice of practical 

35 

means to authenticate an actual name and address. In 

FIG. 9C is a tenth screen shot showing a graphical user 
interface of verification system embodiment of the subject 
invention. 

FIG. 10 is an eleventh screen shot showing a graphical 
user interface of verification system embodiment of the 
subject invention. 

FIG. 11 is a twelfth screen shot showing a graphical user 
interface of a communication page of an entity. 

DETAILED DESCRIPTION OF THE 
INVENTION 

FIG. lA shows a simplified diagram of network commu
nications. The application will be described with respect to 
an implementation illustrating both identity and stock own-

embodiments involving investment interests, stock owner
ship may be verified electronically through SEC records, 
corporate transfer agent records, copies of ownership 
records or online financial services account records. For 
purposes of both adaptability and security, the independent 
Moderator may conduct the identity verification and stock 
ownership verification as two completely independent pro
cesses, allowing the flexible use of different data collection, 
storage and security methods suited to each of the compo
nent processes. Keeping only the verification records autho
rized by the Participant, the Moderator is then able to 
combine the results of both identity and stock ownership 
verification processes to report whatever verifications are 
authorized by the Participant. In all embodiments involving 
an independent Moderator, the Participant can determine 
what verified information the Moderator will disclose to the 
Host, and the Participant is returned to the Host's commu
nication process which may include participation in meet
ings, webinars, conference calls, question submissions, 
biogs, message boards, surveys or any other type of com
munications. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. lA is a simplified diagram of network communica
tions. 

FIG. lB is flow chart of the process of the subject 
invention. 

FIG. 2 is a first screen shot showing a graphical user 
interface of a communication page of an entity. 

40 ership verification, involving communication between an 
investor Participant and a Host identified here as a company 
conducting investor relations communications, the fictitious 
"ABC Corp," but the application is not limited by such 
example. Computer 20 operated by an investor Participant 

45 and computer 30 operated by a Host are coupled to an 
Internet Service Provider ("ISP") or a Network Service 
Provider ("NSP") 60. The ISP provides Internet access to 
operators of computers 20, 30, while the NSP provides 
Internet access to the ISPs, as well as the operators of 

50 computers 20, 30. The ISP/NSP 60 includes a router 50 that 
is coupled to server 10 via a network 41 (i.e., the Internet or 
Intranet). A browser, which runs on each of computers 20, 
30, retrieves (or downloads) Web pages from the server 10. 
The browser allows the operators of computers 20, 30 to 

55 navigate ( or "browse") between Web pages. The server 10 is 
in communication with what is illustrated in this example as 
two separate databases, an identity database 70 and an 
ownership database 80, and with various sources of records 
required to authenticate the information to be stored in the 

60 identity and ownership databases, such as, but not limited to, 
databases 90-95. Please note that the terms Registered 
Participant™, Shareholder Forum™ and Shareholder Veri
fication™ used in these illustrations are trademarks of The 
Shareholder Forum, Inc. 

65 The server 10 is operated by a Moderator that serves to 
verify Participant private information. The Moderator is 
identified throughout the illustrations in this application as 
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Shareholder Forum. Moderator obtains records to authenti
cate an investor Participant's identity and ownership infor
mation and then reports the authenticity of the Participant 
information once verified. Verified identity data is stored on 
identity database 70 and verified ownership data is stored on 
ownership database 80. The Host 30 will need to subscribe 
to the Moderator's services to verify ownership in certain 
instances. The Host 30 decides when the verification ser-
vices of the Moderator are required for each type of com
munication offered. For instance. FIG. 2 shows reference 10 

number 260 that requires verification before participating in 
communications relating to a shareholders meeting 250. 

6 
Host 30 deems them necessary. For instance, "Shareholder 
Verification" to verify identity and ownership is not required 
for general communication 230 or communication concern
ing operating results 240, but the Host has chosen to require 
it for communication regarding shareholder meeting 250. 
Thus in order to interact with the Host 30 about the share
holder meeting 250, the Participant 20 must verify its 
shareholder status, see reference number 260, using the 
independent Moderator's services. 

Participant verification may include verification of iden-
tity alone or of both identity and stock ownership records 
together, which combined identity and ownership verifica
tion is referred to in the example by the trademark term 
"Shareholder Verification." Again, the Host 30 decides 

FIG. lB is a flow chart of the verification system 100 of 
the present invention. An investor Participant 20 initiates 
communication with a company issuer of stock shown as 
Host 30 at stage 110. In instances where the Host has chosen 
to require either identity verification or both identity and 
ownership verification of a Participant prior to communica
tion, the Participant 20 at stage 120 will be automatically 
referred to the independent Moderator. If the Moderator has 
previously verified the identity of Participant 20 in relation 

15 whether identity verification alone is required or whether 
both identity and stock ownership verification is required. 
Depending on what is required by the Host 30, the Partici
pant 20 can communicate as a verified identity (no need to 
confirm stock ownership) or as a verified shareholder ( after 

20 confirming stock ownership). Identity verification confirms 
that the Participant is who the Participant purports to be by 
verifying the Participant's actual name and address, while 
ownership verification confirms that the Participant whose 
actual name and address has been verified is the owner or 

to this or any other Host's communications, Participant 20 
will have already obtained "Registered Participant™" status 
and may simply confirm that status at stage 130 to auto
matically refer to and rely upon the previously verified 25 

identity as well as any previously verified ownership of ABC 
Corp stock, and either request confirmations of any addi
tional information that may be required, such as at 135 or 
160, or proceed directly to communications with the Host at 
stage 170. A Participant 20 who has not previously verified 30 

identity and established Registered Participant status must 
verify identity at stage 140. A Participant 20 who has 
established Registered Participant status, either previously 
or during this process, may request verifications of such 
additional name and address records, stage 135, as may be 35 

required for professional fund managers and others with 
different addresses for stock ownership records. After 
obtaining verifications of any desired name and address 
records for the Registered Participant account, Participant 
20 may if required by the Host verify ownership at stage 40 

160. Finally, at stage 165, Participant 20 provides instruc
tions for what may be disclosed in the Moderator's report of 
verification, and at stage 170 the verified Participant 20 
proceeds to communicating with the Host. Details of the 
system 100 will be provided below with reference to screen 45 

illustrations. 

represents the owner of stock in the company that is the 
subject of communications. 

The Participant 20 will be presented with a choice of 
multiple alternatives for both the identity and ownership 
verification processes. The use of multiple alternatives for an 
independent moderator's authentication of the Participant's 
actual name and address allows a Participant to choose a 
method that is convenient to verify identity without provid
ing private information to the Host, making the process more 
readily acceptable to users than the current state of art. 
Similarly, the use of multiple alternatives for confirming 
stock ownership allows verification by Participant 20 with 
any form of ownership records, including all generally 
accepted forms available to either individual or institutional 
investors and whether the stock is issued directly by a 
company in registered form or owned beneficially in "Street 
name." This assures fair access to communications for all 
investors, rather than restricting access to only those inves
tors who can use a limited choice of verification processes 
such as the current state of art process that can be used only 
by investors who can confirm stock ownership only if hold 
stock in an online brokerage or custodial account. Also 
unlike the current state of the art, the use of separate 
processes for identity and ownership verification allows the 
use of separate security provisions for each to protect private 

Participant 20 communication with the Host 30 may take 
place over any Host's website 200, as in the example shown 
in FIG. 2 employing the web site of ABC Corp. Commu
nication may include any form of communication, ranging 
from online question-and-answer exchanges to either physi
cal or virtual attendance of meetings, with typical corporate 
management applications to investor relations communica
tions expected to include participation in shareholder meet
ings, analyst presentations, webinars, conference calls, cor
porate biogs, surveys and other types of company 
communications to determine and respond to investor inter
ests. FIG. 2 provides an example of a typical corporate 
website page for investor relations, with a typical list of links 
for investor contacts, investor FAQ, information request, 
online investor kit, email alerts, and, for purposes of this 
illustration, the field 220 "new" link for submitting a ques
tion. Under the selected "submit question" field 220, the 
Participant 20 is provided three types of sub-communica
tions presented as general 230, operating results 240, and 
shareholder meeting 250. As mentioned above, the verifi
cation services of the Moderator are only required when the 

50 information, such as the example in the illustration of using 
segregated identity and ownership databases 70 and 80. 

FIG. 3 shows a login webpage 300 for the shareholder 
verification required by the Host to permit Participant's 
communication. The login page 300 is shown as a pop-up 

55 window from the independent Moderator, the Shareholder 
Forum in this illustration, that is separate from the Host's 
website. In some embodiments, the login page 300 may be 
embedded within the Host's website. Participants who pre
viously verified identity with the Moderator may login to 

60 their existing Registered Participant accounts using the 
Registered Participant field 310. Participants who have not 
previously verified identity will have to establish an account 
using the new registration field 320. 

The method of the present invention will begin with a 
65 description of the process of logging in as a new registrant. 

Discussion of logging in as a Registered Participant will be 
reserved for later. To set up registration and become a 
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Registered Participant, the Participant must provide an email 
address 322 and a proposed password 324 in the appropriate 
fields on the webpage 300. The Participant will then be 
provided with an identity verification webpage 400 that will 
be used to authenticate the actual name and address of the 
new registrant, as well as any additional addresses after the 
initial name and address has been verified to establish the 
Registered Participant account. See FIG. 4. The illustration 
of the present invention shows four ways to authenticate 
identity, through subscription information 410, professional 10 

membership information 420, educational contribution 
information 430 and finally through postal service notice by 
responding with a confirmation code that has been mailed to 
the Participant's stated name and address. 

Verification through subscription or membership, 410 and 15 

420, respectively, uses information obtained at the Partici
pant's request from records of organizations cooperating 
with the Moderator to support the interests of their subscrib-

8 
identity verification to establish a Registered Participant 
account, and additionally by having the Moderator send a 
uniquely assigned code by mail to a stated name and address 
so that the Registered Participant can confirm receipt at that 
address by entering the code on the Registered Participant's 
online account. Upon verification of any additional name 
and address, the Participant will be informed that the new 
record has been established and offered the choice of veri-
fying another name and address or proceeding with an 
ownership verification process. 

The Registered Participant also has an opportunity to 
establish identity as representative of an institutional inves
tor that is required to file quarterly reports of its stock 
ownership with the U.S. Securities and Exchange Commis
sion ("SEC"). See reference number 620. Since reliance on 
SEC reports will significantly simplify a professional inves-
tor's initial and future requests for verifications of stock 
ownership, a specific process has been developed to support 
authentications of a Registered Participant's name and 
address used in the records of SEC reports. See FIG. 8. 
Screen 800 shows a screen illustration of one variation of the 
process that permits Registered Participants to authenticate 
the name and address that appears in the SEC "EDGAR" 
database as the address of the institutional investor that files 
SEC Form 13F quarterly reports of stock ownership posi
tions. This may be done, as shown in the example, by having 
the Registered Participant report the unique SEC-assigned 
"CIK" number for the investment fund he represents, which 
the Moderator will then report to one of the commercial 
financial data services to obtain records from SEC filings of 
the addresses used by that fund in its SEC reports. The 
Registered Participant will then use one of the available 
alternatives for identity verification to establish that the 
Participant can be reached at the reported address. Variations 
of the process for obtaining the SEC records of a fund's 
addresses include having the Registered Participant report 
the name of the fund, or one of more of the addresses, and 
having the Moderator confirm the address from records 
provided by a commercial provider of financial data services 
or from direct access to public SEC records. Once the 
Registered Participant's representation of fund has been 
established, the Moderator will be able to conduct fully 
automated verifications of the Registered Participant's own
ership positions as reported in SEC records for that fund. 
The ownership records that are accessible from the SEC 
EDGAR database records, either from a variety of commer-
cial services or by the Moderator's direct research, can be 
used repeatedly to support the Participant's communica
tions, anonymously if desired, concerning any of the com-

ers or members, shown in this example as publishers 415 
and professional organizations 425 ("Cooperating Organi- 20 

zations") which maintain records of their subscribers and 
members, respectively, in databases 90 and 91. The Mod
erator will establish a web service with each such Cooper
ating Organization, allowing a Participant with an online 
subscription or member account to enter his login creden- 25 

tials and authorize the Cooperating Organization's informa
tion exchange to provide the Moderator with the actual 
name, address and email address of the Participant. Verifi
cation by information obtained in course of making a 
contribution 430 allows the Participant to make a donation 30 

to one of a pre-selected group of educational organizations 
435 so that online payment services can be used to report the 
actual name and address for the credit card owned by the 
Participant. Here, the Moderator uses one of the currently 
available online payment services to process the Partici- 35 

pant's choice of contribution payment, and with the Partici
pant's authorization obtains the name and address of the 
credit card that is confirmed in the process of making the 
contribution payment, in this illustration from database 92 
that is maintained by the online payment processing com- 40 

parry. Some of the subscriber, membership or credit card 
contribution processes for name and address authentication 
may also use commercially available systems to send a 
uniquely assigned code to the email address provided by the 
Participant to confirm that the Participant receives messages 45 

at that address, as shown in screen 500. See FIG. 5. The 
submission of a confirmation code may also be used for an 
alternate process in which the Moderator sends the code to 
the Participant's stated name and address by postal service 
notice (shown in FIG. 7). 50 parries in which the represented fund owns stock. 

Referring now to FIG. 6, once Participant identity is 
confirmed and the Participant has established a Registered 
Participant account, a number of options 610, 620, and 630 
are made available for the Registered Participant to manage 
the account. As illustrated in illustration's presentation of 55 

the image of a link for "Your RP Account" in the top right 
corner of FIG. 6 and all other post-registration screen 
illustrations, the Registered Participant will have continuing 
access to account management features. As shown in field 
610 and FIG. 7, the Registered Participant who has more 60 

than one name and address for ownership records, as is 
common for professional fund managers, may request 
authentication of additional names and addresses for listing 
in the account as required to confirm any stock ownership 
reported in those records. See FIG. 7. Screen 700 shows how 65 

a Registered Participant can verify additional accounts by 
any of the same processes available for a Participant's initial 

If the Host invites or requires verification of stock own
ership in addition to verification of identity, a Registered 
Participant who has used the process above to authenticate 
a name and address will be able to verify ownership of stock 
held under that name and address, reference number 630. 
FIG. 9A shows the stock ownership verification page as 
screen 900. The Registered Participant may confirm stock 
ownership by any of four processes, using more than one if 
and as required for multiple account holdings. Confirmation 
may be conducted (1) by referring to SEC records 910 using 
the Registered Participant's previously verified fund address 
and associated SEC filing code as described in the previous 
paragraph (see FIG. 8), (2) by referring to transfer agent 
records of the corporate issuer's stock register 920 if the 
Registered Participant is an owner of stock issued directly 
by the subject corporation, (3) by uploading an electronic 
copy of stock ownership records 930 to present documents 
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that have been traditionally accepted in printed form for 
establishing stock ownership, or (4) by referring to online 
brokerage and custodial account records 940 using one of 
the commercially available services for online financial 
account management but with proprietary provisions estab
lished by the Moderator to protect the Registered Partici
pant's privacy rights. When requiring stock ownership veri
fication, the Host may select the period for which updates of 
investor ownership verification are required. For instance, 
the Host may require the Registered Participant to verify 10 

ownership annually, quarterly, or currently at the instance of 
communication. 

Ownership verification through SEC filing records 910 is 
an automated verification process, requiring only the Reg
istered Participant's selection of this alternative. Here the 15 

Moderator has used the verification of a Registered Partici
pant's address as the same as that of fund required to report 
its stock holdings in quarterly Form 13F filings with the 
SEC, which the Moderator can access either directly or 
indirectly through commercial services s from SEC database 20 

93 to determine the number of shares of a company's stock 
owned by the represented fund. 

Ownership verification through transfer agent records 920 
is also an automated verification process, requiring only the 
Registered Participant's selection of the alternative for one 25 

or more authenticated names and addresses. The availability 
of this process, however, is subject to the relevant compa
ny's authorization for the Moderator's access to the stock 
ownership records maintained by the company's transfer 
agent, according to information and database management 30 

standards established by the Moderator for members of the 
Securities Transfer Association. Here, a properly authorized 
transfer agent provides the Moderator a copy of only 
selected data elements from the records of share ownership 

10 
consumer financial account management service, which 
service then automatically collects the broker or custodial 
records of the Participant from database 95 and reports the 
relevant stock ownership information to Moderator. The 
present invention is differentiated from the current market
place service by privacy provisions and risk control mea
sures when using the account records 940 method to verify 
ownership, including particularly provisions for the online 
account management service to delete all information col
lected from a Participant's account as soon as ownership 
verification is complete. The Moderator retains and stores on 
its ownership database 80 only the information authorized 
by the Registered Participant to verify stock ownership. In 
contrast, the prior art retains all of the Participant's private 
information, including login information, and uses the initial 
grant of access from the Participant to continue collecting 
information that may be found in that investor's account, 
with authorization to use the information for consumer 
marketing or other purposes. After ownership verification is 
complete, the Registered Participant is presented a screen to 
provide instructions on what to report to the Host 30 in order 
to proceed with the desired communication. See FIG.10. By 
these instructions, the Registered Participant will have the 
option to decide whether to use an actual name or anony
mous user name 1010 and what number of shares 1020 to 
report as owned before proceeding with the desired com
munication. For example, the Registered Participant may 
decide to use either an actual name or a "user name" that 
allows anonymous communication. Also, so as not to reveal 
one's identity, the Registered Participant can decide to report 
any number of shares owned, up to the number actually 
verified. The Registered Participant's instructions authoriz
ing what name and ownership information are to be reported 
are stored on an instructions database (not shown) that is in 
communication with the server 10. The independent Mod-
erator will then report only that authorized information to 
the Host, and will provide secure forwarding email to 
support the Registered Participant's desired communication. 

to be stored in an independent database 94, which records 35 

are sufficient to match a name and associated address in the 
database 94 to the authenticated names and addresses in the 
Registered Participant's account, without the usual require
ments of additional private information disclosures such as 
financial records or Social Security Numbers. This database 40 After the verification is reported, the Registered Participant 

is returned to the Host website to proceed with the intended 
communication. See Host's screen illustration 1100 in FIG. 
11 which provides a field 1110 for proceeding with com-

94 is updated periodically according to the subscribing 
company's frequency preference. The Moderator will main
tain this database 94 independently, so that access to it is 
outside of the transfer agent's firewall and does not expose 
any of the transfer agent's records or facilities. 45 

Ownership verification through uploaded stock ownership 
records 930 permits verification of share ownership status by 
providing electronic copies of documents that have tradi
tionally been accepted in printed form with a supporting 
representation of the Registered Participant to establish 50 

stock ownership. See FIGS. 9A and 9B. The Registered 
Participant, whose actual name and address identity have 
been verified, uploads an electronic copy of any form of 
stock ownership record that has been generally accepted as 
proof of ownership, with a statement certifying that the 55 

document is a true record of a specified number of shares 
owned on the indicated date, and the copy of the document 
and supporting statement are stored by the Moderator in the 
ownership database 80. 

Finally, a Participant can select ownership verification 60 

through online brokerage or custodial account records 940, 
see FIGS. 9A and 9C. This alternative, which has been 
available in the marketplace, can be used only by an investor 
who holds stock in an online brokerage or custodial account 
to which access is open to consumer financial account 65 

management services. The Registered Participant logs on to 
the brokerage or custodial account through the server of the 

munication or engagement. 
Returning now to FIG. 3 login webpage 300 is shown 

where the Participant, now a Registered Participant, may 
return to the login page and enter their email address 312 and 
password 314 to once again communicate with the Host 30. 
In some instances, the Host may require identity or owner
ship verification to be updated on a periodic basis such as 
annually monthly, etc., and the Registered Participant will be 
able to select any of the available alternatives for verifying 
whatever is required. See FIG. 9A. However, assuming that 
no identity or ownership update is required, and that the 
Registered Participant does not request any additional veri
fications or changes in disclosure instructions, the Modera-
tor will automatically confirm the current status of previ
ously established verifications and instructions stored in the 
identity database 70 and ownership database 80 to allow the 
Registered Participant to return directly to the Host's web
site for communication. 

While the present invention has been described in con-
junction with specific embodiments, those of normal skill in 
the art will appreciate the modifications and variations can 
be made without departing from the scope and the spirit of 
the present invention. Such modifications and variations are 
envisioned to be within the scope of the appended claims. 
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The invention claimed is: 
1. A computer implemented method comprising: 
receiving, by at least one processor, from a user an 

electronic activity request to perform at least one 
activity with a non-anonymous online platform based 
on a user selection by the user at a user computing 
device; 
wherein the electronic activity request comprises reg

istration data comprising: 
a user-supplied name, and 
a user-supplied address; 

10 

12 
3. The method of claim 1, wherein the at least one activity 

is a communication of the user with another user of the 
non-anonymous online platform. 

4. The method of claim 1, further comprising: 
receiving, by the at least one processor, information 

disclosure instructions according to information disclo
sure selections by the user; and 

wherein the information disclosure instructions are asso
ciated with an amount of the identity verification data 
that the one or more cooperating organization databases 
are authorized to provide. 

wherein a permission to perform the at least one 
activity is based at least in part on private informa
tion of the user; 

requesting, by the at least one processor, in response to the 
electronic activity request, identity verification data of 
the user from one or more cooperating organization 
databases of one or more cooperating organizations in 
response to the electronic activity request; 

5. The method of claim 1, wherein the identity verification 
data comprises participant ownership data, identifying infor-

15 mation about an ownership of at least one asset by the user; 
and 

20 

updating, by the at least one processor, the registered 
participant account with the authenticated participant 
ownership data. 

6. The method of claim 5, wherein the participant own
ership data comprises securities and exchange commission 
(SEC) filing records from the at least one asset ownership 
authority database comprising a SEC database. 

wherein the identity verification data is the private 
information of the user and comprises an organiza
tion-supplied name associated with the user and an 
organization-supplied address associated with the 
user; 

wherein the non-anonymous online platform and the 
one or more cooperating organizations are unrelated; 

printing, by the at least one processor, a unique code on 

7. The method of claim 5, wherein the participant own-
25 ership data comprises corporate issuer's transfer agent 

records from the at least one asset ownership authority 
database comprising a corporate issuer's transfer agent. 

a physical mail item; 
receiving, by the at least one processor, the identity 30 

verification data via verification user input by the user 
at the user computing device; 
wherein the identity verification data comprises the 

unique code provided by the physical mail item sent 
to the user-supplied address in response to the 35 

request for the identity verification data from the one 
or more cooperating organizations; 

authenticating, by the at least one processor, the user
based at least in part on a matching of the registration 
data with the identity verification data; 

generating, by the at least one processor, a registered 
participant account associated with the user when the 
registration data matches the identity verification data, 
wherein the registered participant account comprises 

40 

participant ownership data associated with authenti- 45 

cated identity verification data, 
wherein the participant ownership data comprises 

transfer agent records of a corporate issuer from at 
least one asset ownership authority database com
prising a transfer agent associated with the corporate 50 

issuer; 
instructing, by the at least one processor, based on the 

registered participant account, the non-anonymous 
online platform to permit the user to perform the at least 
one electronic activity with the non-anonymous online 55 

platform; and 
automatically processing, by the at least one processor, 

based on the identity verification data, a transfer of 
user-specific data to the non-anonymous online plat
form to perform the at least one electronic activity, 60 

wherein the user-specific data comprises private infor
mation associated with the user and is required to 
perform the at least one electronic activity. 

2. The method of claim 1, wherein the one or more 
cooperating organizations is at least one of a subscription 65 

organization, a membership organization, or a payment 
processing organization. 

8. The method of claim 5, wherein the at least one asset 
is a stock of an issuer; and 

wherein the at least one activity is a communication of the 
user with the issuer on the non-anonymous online 
platform. 

9. A system comprising: 
at least one processor configured to implement software 

instructions causing the at least one processor to per
form steps to: 
receive, from a user, via user input by the user at a user 

computing device, an electronic activity request to 
perform at least one activity with a non-anonymous 
online platform; 
wherein the electronic activity request comprises 

registration data comprising a user-supplied name 
and a user-supplied address; 

wherein a permission to perform the at least one 
activity is based at least in part on private infor
mation of the user; 

request, in response to the electronic activity request, 
identity verification data from one or more cooper
ating organization databases of one or more cooper
ating organizations; 
wherein the identity verification data is the private 

information of the user and comprises an organi
zation-supplied name associated with the user and 
an organization-supplied address associated with 
the user; 

wherein the online platform and the one or more 
cooperating organizations are unrelated; 

print, by the at least one processor, a unique code on a 
physical mail item; 

receive, by the at least one processor, the identity 
verification data via verification user input by the 
user at the user computing device; 

wherein the identity verification data comprises the 
unique code provided by the physical mail item sent 
to the user-supplied address in response to the 
request for the identity verification data from the one 
or more cooperating organizations; 
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authenticate the user-based at least in part on a match
ing of the registration data with the identity verifi
cation data; 

generate a registered participant account associated 
with the user when the registration data matches the 
identity verification data, 

wherein the registered participant account comprises 
participant ownership data associated with authenti
cated identity verification data, 

14 
11. The system of claim 9, wherein the at least one activity 

is a communication of the user with another user of the 
non-anonymous online platform. 

12. The system of claim 9, wherein the at least one 
processor is further configured to implement the software 
instructions causing the at least one processor: 

receive-information disclosure instructions according to 
information disclosure selections by the user; and 
wherein the information disclosure instructions are 

associated with an amount of the identity verification 
data that the one or more cooperating organization 
databases are authorized to provide. 

wherein the participant ownership data comprises 10 

transfer agent records of a corporate issuer from at 
least one asset ownership authority database com
prising a transfer agent associated with the corporate 
issuer; 

13. The system of claim 9, wherein the identity verifica
tion data comprises participant ownership data, identifying 

15 
information about an ownership of at least one asset by the 
user; and instruct, based on the registered participant account, the 

online platform to permit the user to perform the at 
least one electronic activity with the online platform; 
and 

automatically process, by the at least one processor, 20 

based on the identity verification data, a transfer of 
user-specific data to the non-anonymous online plat
form to perform the at least one electronic activity, 
wherein the user-specific data comprises private 
information associated with the user and is required 25 

to perform the at least one electronic activity. 
10. The system of claim 9, wherein the one or more 

cooperating organizations is at least one of a subscription 
organization, a membership organization, or a payment 
processing organization. 

wherein the at least one processor is further configured to 
implement the software instructions causing the at least 
one processor to update the registered participant 
account with the authenticated participant ownership 
data. 

14. The system of claim 13, wherein the participant 
ownership data comprises securities and exchange commis
sion (SEC) filing records from the at least one asset own
ership authority database comprising a SEC database. 

15. The system of claim 13, wherein the at least one asset 
is a stock of an issuer; and 

wherein the at least one activity is a communication of the 
user with the issuer on the online platform. 

* * * * * 
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